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Abstract  

However, in the business world, it is not enough to be in this position, we have to be 

competitive and number one, and one way to win the competition is to improve service 

quality, because increasing service quality will make consumers satisfied and loyal. Service 

quality is an effort to fulfill consumer needs and desires as well as the accuracy of delivery in 

keeping with consumer expectations. Service businesses place great importance on the human 

element. High consumer value creates customer loyalty. This is the basis for consumers to be 

able to buy products or services from the same place repeatedly and not switch to other 

competing companies. Service is an activity or benefit offered to consumers or service users 

so that it can satisfy or meet consumer needs and desires.  

 
Keywords: business, competition, satisfaction. 

 
INTRODUCTION 

There are several factors that can influence consumer satisfaction, namely service 

quality and product quality. It is impossible to produce quality products and services without 

quality people and processes. Services in general are intangible and cannot be fully owned by 

consumers. Consumers pay in return for the convenience, service and satisfaction they receive 

from the service, not for ownership of the service. 

 
METHOD  

The existence of very busy peak periods is a problem in itself for service marketing. 

From the data above, it can be said that many outlets do not necessarily have high 

consumption value either. During peak periods, it is possible that the services provided by 

producers are very minimal, for example speeding up service times in order to serve as many 

customers as possible. If not controlled, this can have a negative impact on the company, 

because many customers feel dissatisfied. 

  
RESULT AND DISCUSSION 

Service is an intangible task that satisfies the needs of consumers or business users. 

Service is an activity or benefit that one person can offer to another which is essentially 

intangible and does not result in ownership of anything. Services in general are intangible and 

cannot be fully owned by consumers. Consumers pay in return for the convenience, service 

and satisfaction they receive from the service, not for ownership of the service. 

 
CONCLUSION  

From the above definition, it can be concluded that quality is a quality standard where 

each element is interconnected and can influence performance in meeting customer 

expectations. Service quality is the best matrix for evaluating consumer satisfaction in 
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comparison between expectations and perceptions of service. Quality not only emphasizes 

aspects of the final result, namely products and services, but also concerns human quality, 

process quality and environmental quality. 

 
REFERENCES  
Jayn, W. N. (2019). Fair Trade: Menuju Sebuah Sistem Perdagangan (Baru) Bagi Negara-

Negara di Dunia. Dinamika Global: Jurnal Ilmu Hubungan Internasional, 4(01), 210-227. 

Kartika, T., Pramadika, N. R., & Safari, A. (2016). Pengaruh Bauran Pemasaran Terhadap 

Keputusan Berkunjung Wisatawan Di Lawangwangi Creative Space-Dago Giri 

Bandung. Jurnal Sains Terapan Pariwisata, 1(1), 12-24. 

Safari, A., Hariyani, N. N., Desembrianita, E., Purnomo, H., & Fkun, E. (2023). Cultural 

Identity As Tourism Promotion Strategy In Malioboro Batik Market. Riwayat: 

Educational Journal of History and Humanities, 6(3), 1296-1301. 

Sunerlan, S. A. K. N., Safari, A., & Riyanti, A. (2023). Pengaruh Penerapan Sapta Pesona 

Terhadap Kepuasan Wisatawan Di Situ Bagendit. Manajemen dan Pariwisata, 2(1), 116-

129. 

Daryanto, D., Indrianty, S., & Safari, A. (2022). Pengaruh Meal Experience Terhadap Customer 

Satisfaction di Yoshinoya Japanese Restaurant TSM Bandung. Manajemen dan 

Pariwisata, 1(1), 113-131. 

Agoes, A., Mulyana, H., & Safari, A. (2021). Tourism as a motive force in preserving traditional 

culture (Case of Cireundeu Village). Cultural Communication and Socialization Journal 

(CCSJ), 2(1), 27-31. 

Safari, A., Riyanti, A., & Darul, U. M. D. U. M. (2024). The Influence of Electronic Service 

Quality on Customer Satisfaction with Brand Trust as a Moderating Variable. Jurnal 

Ilmiah Edunomika, 8(2). 

Safari, A., Riyanti, A., Alfiana, A., Astuti, N., & Ristati, R. (2024). Education On The Use Of 

Qris As A Payment Tool To Increase The Productivity Of Msmes In Rural 

Communities. Journal Of Human And Education (JAHE), 4(1), 539-544. 

Amruddin, A., Safari, A., Masita, E., Indrawati, R. A., & Utami, E. Y. (2024). The Urgency Of 

Digital Business In Improving The Rural Community Youth Organization's 

Business. Journal Of Human And Education (JAHE), 4(1), 70-75. 

Safari, A., Purwoko, P., Setiawan, Z., Noor, L. S., & Nurdiani, T. W. (2023). The Influence of 

Brand Image and Customer Experience on Customer Repurchase Intention with 

Product Qualitiy as a Moderating Variable. Jurnal Ilmiah Edunomika, 8(1). 

Maryani, E., Safari, A., Riyanti, A., & Mulyana, H. Thematic Park As Recreational Areas: 

Recidents Preferences. Jurnal Geografi Gea, 23(2), 159-172. 

Safari, A., & Riyanti, A. (2023). Analisis Technology Acceptance Model (TAM) Terhadap 

Minat Penggunaan Mobile Banking. Jurnal Ilmiah Edunomika, 8(1). 

Safari, A., & Riyanti, A. (2023). Strategi Pengembangan Daya Tarik Wisata dalam 

Meningkatkan Kunjungan Wisatawan di Curug Aseupan Parongpong. Tourism 

Scientific Journal, 8(2), 246-265. 

Agustiani, I. N., & Safari, A. (2023). Peningkatan Profesionalisme Guru SMK Pariwisata dalam 

Upscaling Kemampuan Siswa Berwirausaha. Abdi: Jurnal Pengabdian dan Pemberdayaan 

Masyarakat, 5(1), 139-144. 



  984 

 

JCRBE (Journal of Current Research in Business and Economics). E-ISSN: 2829-5307. 

Safari, A., Afriza, L., & Riyanti, A. (2023). Tourism Village Assistance in Purwakarta Regency 

(Case Study of Indonesian Wanayasa Village). Asian Journal of Business Research 

Volume, 13(2). 

Maryani, E., Safari, A., Riyanti, A., & Mulyana, H. (2023). 32. Green Open Space (GOS) in the 

Form of a City Park as a Population’s Recreation Place and Their References on the 

Thematic Park in Bandung City. Responsible Tourism and Hospitality (ICRTH) 2022, 124. 

Sunerlan, S. A. K. N., Safari, A., & Riyanti, A. (2019). Pengaruh Penerapan Sapta Pesona 

Terhadap Kepuasan Wisatawan Di Situ Bagendit (The Influence of the Application of 

Sapta Pesona on Tourist Satisfaction in Situ Bagendit Garut). Sumber, 2(972), 4-5. 

Sono, M. G., Harsono, I., Akhyar, C., Alfiana, A., & Utami, E. Y. (2024). FAKTOR PENENTU 

UTAMA KINERJA PERBANKAN DI INDONESIA. JURNAL ILMIAH EDUNOMIKA, 
8(2). 

Salmah, E., Harsono, I., Ismiwati, B., Wijimulawiani, B. S., & Handayani, T. (2024). 

DETERMINAN PERMINTAAN PERUMAHAN DI KOTA MATARAM. Elastisitas: 

Jurnal Ekonomi Pembangunan, 6(1), 76-85. 

Judijanto, L., Fajariana, D. E., Harsono, I., & Sutanto, H. (2024). Eksplorasi Penelitian Etika 

Bisnis dan Tanggung Jawab Sosial Perusahaan dengan Pendekatan Bibliometrik. 
Sanskara Manajemen Dan Bisnis, 2(02), 115-123. 

Utami, E. Y., Fatchuroji, A., Devi, E. K., Harsono, I., & Sutanto, H. (2024). Analisis Korelasi 

Manajemen Risiko dan Ketahanan Bisnis terhadap Keunggulan Kompetitif Perusahaan 

Sektor Jasa di Indonesia. Sanskara Manajemen Dan Bisnis, 2(02), 92-102. 

Zulfikri, A., Ningsih, E. M. N., Harsono, I., & Susanto, H. (2024). Agricultural Adaptation 

Strategies to Weather Fluctuations for Improved Agribusiness Sustainability in West 

Java. West Science Nature and Technology, 2(01), 17-23. 

Hutajulu, H., Tahir, U., Utami, E. Y., Harsono, I., & Yuniarti, T. (2024). Green Growth Strategy 

and Environmental Policy Integration in Sustainable Economic Development: A Review 

of Bibliometric Analysis. West Science Social and Humanities Studies, 2(03), 474-482. 

Ardana, P. D. H., Suparwata, D. O., Sudrajat, A., Chatun, S., & Harsono, I. (2024). The Role of 

Bali's Traditional Subak Farming System in the Preservation of Natural and Cultural 

Resources. West Science Nature and Technology, 2(01), 31-38. 

Rusdiyana, E., Muhtadi, M. A., & Harsono, I. (2024). A Bibliometric Review of Sustainable 

Agriculture in Rural Development. West Science Interdisciplinary Studies, 2(03), 630-637. 

Judijanto, L., Utami, E. Y., & Harsono, I. (2024). Green Supply Chain Finance: A Bibliometric 

Review of Financing Instruments, Challenges, and Opportunities. West Science 

Interdisciplinary Studies, 2(03), 647-655. 

Harahap, M. A. K., Pratama, I. W. A., Diwyarthi, N. D. M. S., & Harsono, I. (2024). The Effect 

of Employee Competence and Organizational Culture on Competitive Advantage in the 

Tourism Industry in Bali. West Science Interdisciplinary Studies, 2(03), 622-629. 

Megavitry, R., Harsono, I., Widodo, I., & Sarungallo, A. S. (2024). Pengukuran Efektivitas 

Sistem Informasi Pangan dan Keterjangkauan Pangan Sehat terhadap Keamanan 

Pangan di Indonesia. Jurnal Multidisiplin West Science, 3(03), 334-343. 

Sutanto, H., Harsono, I., Furkan, L. M., Mulawiani, B. S. W., Fuady, H., & Yuniarti, T. (2024). 

Income Inequality and Economic Growth. Economics Studies and Banking Journal 

(DEMAND), 1(3), 166-175. 

Judijanto, L., Rijal, S., Ahmad, M. I. S., & Harsono, I. (2024). Analisis Bibliometrik tentang 

Kewirausahaan Sosial dan Pemberdayaan Masyarakat dalam Pembangunan Ekonomi. 
Jurnal Multidisiplin West Science, 3(03), 314-322. 



  985 

 

JCRBE (Journal of Current Research in Business and Economics). E-ISSN: 2829-5307. 

Manafe, M. W. N., Rizani, A., Purnawati, E., & Harsono, I. (2024). Analysis of the Influence of 

Technical Expertise, Market Orientation, Social Capital, and Innovation on the 

Performance of Micro and Small Businesses in the Technology Sector. International 

Journal of Business, Law, and Education, 5(1), 983-995. 

Purwadinata, S., Wafik, A. Z., & Harsono, I. (2024). Pemanfaatan Dana Desa Sebagai Upaya 

Peningkatan Kesejahteraan Masyarakat Desa dari Perspektif Keuangan Daerah. 
EKOMA: Jurnal Ekonomi, Manajemen, Akuntansi, 3(3), 1191-1196. 

Desembrianita, E., Wisang, P. N., Harsono, I., Mahmudin, T., & Syofya, H. (2024). Ecotourism: 

Super Priority Tourism Development and Preservation Strategy in Indonesia. Innovative: 

Journal Of Social Science Research, 4(2), 1619-1627. 

Nasyri, I. A., Harsono, I., Yuniarti, T., Sutanto, H., & Suprapti, I. A. P. (2024). Pengaruh 

Komponen Indeks Pembangunan Manusia Terhadap Pertumbuhan Ekonomi Provinsi 

Nusa Tenggara Barat Tahun 2018-2022. MISTER: Journal of Multidisciplinary Inquiry in 

Science, Technology and Educational Research, 1(2), 96-109. 

Anggraini, N., Harsono, I., & Sriningsih, S. (2024). Efektivitas Penggunaan Dana Desa Untuk 

Pembangunan Di Desa Bonjeruk Kecamatan Jonggat Kabupaten Lombok Tengah. Jurnal 

Oportunitas: Ekonomi Pembangunan, 3(1), 1-8. 

Aisyah, S., Suarmanayasa, I. N., Efendi, E., Widiastuti, B. R., & Harsono, I. (2024). The Impact 

Of Fiscal Policy On Economic Growth: A Case Study Of Indonesia. Management Studies 

and Entrepreneurship Journal (MSEJ), 5(2), 3773-3782. 

IJTIHAD, R., & HARSONO, I. (2024). Pengaruh Rasio Kemandirian Daerah, Efektifitas 

Pendapatan Asli Daerah, Dan Pengelolaan Belanja Daerah Terhadap Kinerja Keuangan 

Daerah. Ganec Swara, 18(1), 41-50. 

HARSONO, I., SUTANTO, H., ROIS, I., FADLIYANTI, L., & MULAWIANI, B. S. W. (2024). 

Kontribusi Infrastruktur Dalam Mendorong Pertumbuhan Ekonomi Inklusif Di 

Indonesia. Ganec Swara, 18(1), 196-208. 

Manullang, R. R., Amran, E., Syofya, H., & Harsono, I. (2024). The Influence of Government 

Expenditures on the Human Development Index With Gross Domestic Product As A 

Moderating Variable. Reslaj: Religion Education Social Laa Roiba Journal, 6(4), 2059-2068. 

Noor, L. S., Jacob, J., Mahmudin, T., Harsono, I., & Syahidin, S. (2024). PERKEMBANGAN 

WISATA HALAL DAN PENGARUHNYA TERHADAP PERTUMBUHAN EKONOMI 

DI INDONESIA. JURNAL ILMIAH EDUNOMIKA, 8(2). 

Harsono, I., & Tarmidi, D. (2024). Analisis Bibliometrik tentang Perkembangan Penelitian 

tentang Ekonomi Berbasis Pengetahuan. Sanskara Ekonomi dan Kewirausahaan, 2(02), 92-

100. 

Harsono, I., Fadliyanti, L., Mulawiani, B. S. W., Usman, A., & Abubakar, A. (2024). Analysis 

of Plant Productivity, Farmer Income and Availability of Supporting Infrastructure on 

Soybean Agribusiness Institutional Performance in East Java. West Science Agro, 2(01), 

35-43. 

Juminawati, S., Syamsulbahri, S., & Harsono, I. (2024). Analisis Pengaruh Orientasi Pasar, 

Inovasi Produk, dan Strategi Pemasaran terhadap Daya Saing UKM di Pasar Lokal: 

Studi pada Industri Kreatif di Bandung, Indonesia. Jurnal Bisnis dan Manajemen West 

Science, 3(01), 1-10. 

Judijanto, L., Syamsulbahri, S., Abdullah, A., & Harsono, I. (2024). Analisis Bibliometrik 

tentang Keterkaitan Inovasi Teknologi dan Pengembangan Bisnis. Jurnal Bisnis dan 

Manajemen West Science, 3(01), 66-74. 

Harsono, I., Hatim, F., Sumastuti, E., Thalib, B., & Sya’rani, R. (2024). Poverty statistics of 

South Sulawesi Province based on Human Development Index and GRDP using panel 

data. International Journal on Social Science, Economics and Art, 13(4), 234-239. 



  986 

 

JCRBE (Journal of Current Research in Business and Economics). E-ISSN: 2829-5307. 

Judijanto, L., Sudarmanto, E., Harsono, I., Afandy, C., & Lucky, M. (2024). Identification of 

Research Trends in Islamic Financial Product Innovation. West Science Interdisciplinary 

Studies, 2(02), 467-474. 

Lathifah, Z. K., Helmanto, F., & Maryani, N. (2020). The practice of effective classroom 

management in COVID-19 time. International Journal of Advanced Science and 

Technology, 29(7), 3263-3271. 

Kholik, A., Bisri, H., Lathifah, Z. K., Kartakusumah, B., Maufur, M., & Prasetyo, T. (2022). 

Impelementasi kurikulum Merdeka Belajar Kampus Merdeka (MBKM) berdasarkan 

persepsi dosen dan mahasiswa. Jurnal Basicedu, 6(1), 738-748. 

Aliyyah, R. R., Lutfah, S. A., & Lathifah, Z. K. (2017). Pengelolaan Tenaga Pendidik pada 

Sekolah Dasar. Didaktika Tauhidi: Jurnal Pendidikan Guru Sekolah Dasar, 4(2), 75-86. 

Lathifah, Z. K., & Yusniar, E. (2017). Pengaruh pola asuh orang tua terhadap motivasi belajar 

siswa kelas iv sdn tarikolot 06 Bogor. UNES Journal of Education Scienties, 1(1), 107-115. 

Lathifah, Z. K., & Helmanto, F. (2019). Orang Tua Sebagai Panutan Islami Untuk 

Anak. DIDAKTIKA TAUHIDI: Jurnal Pendidikan Guru Sekolah Dasar, 6(2), 131-137. 

Radif, K. R. (2019). Pembiasaan spiritual untuk meningkatkan pendidikan karakter peserta 

didik. Tadbir Muwahhid, 3(1). 

Pujaningtyas, S. W., Kartakusumah, B., & Lathifah, Z. K. (2019). Penerapan Model Experiential 

Learning Pada Sekolah Alam untuk Menciptakan Pembelajaran Yang 

Menyenangkan. Tadbir Muwahhid, 3(1), 40-52. 

Lathifah, Z. K., Fauziah, R. S. P., Kholik, A., Aminulloh, M., Utami, I. I. S., Efendi, I., & Gunadi, 

G. (2022). Pendampingan Penguatan Pendidikan Karakter di Sekolah Dasar Berorientasi 

Pelajar Pancasila. Warta LPM, 164-174. 

Lathifah, Z. K., & Utami, I. I. S. (2021). Bimbingan teknis aplikasi portal rumah belajar pada 

praktik pembelajaran daring di masa pandemi covid-19. Warta LPM, 24(2), 367-379. 

Lathifah, Z. K., & Utami, I. I. S. (2021). Bimbingan teknis aplikasi portal rumah belajar pada 

praktik pembelajaran daring di masa pandemi covid-19. Warta LPM, 24(2), 367-379. 

Lathifah, Z. K. (2016). Pengaruh Penilaian Kinerja Guru (PKG) dan Budaya Organisasi 

Terhadap Kinerja Guru di Sekolah Menengah Pertama Islam (SMPI) di Kecamatan 

Ciawi Bogor Jawa Barat. IAIN Surakarta, 93. 

Lathifah, Z. K., Setyaningsih, S., & Wulandari, D. (2022). Development of Pesantren Internal 

Quality Assurance System Model Based on Education Unit Accreditation Instruments 

2020. Al-Tanzim: Jurnal Manajemen Pendidikan Islam, 6(04), 983-998. 

Rodhe, B., Gran, B., Male, M., & Education, M. (1974). New patterns of teacher tasks. Marklund, 

Sixten; And Others New Patterns of Teacher Education and Tasks; Country, 101. 

Apriadin, A., Bisri, H., & Lathifah, Z. K. (2020). Pengaruh Metode Muraja’ah Jama’i Terhadap 

Kualitas Hafalan Alqur’an. AL-KAFF: Jurnal Sosial Humaniora, 3(2), 31-46. 

Pupu Fauziah, S. (2023). A Bibliometric Analysis of Instructional Technological Leadership 

Research Using VOSviewer. Al-Tanzim: Manajemen Jurnal Pendidikan Islam, 7(2), 340-350. 

Lathifah, Z. K., Adri, H. T., Utami, I. I. S., Sya, M. F., & Uslan, U. (2021). Analysis of the 

Effectiveness of Blended-Based Classroom Management During the Covid-19 

Pandemic. DIDAKTIKA TAUHIDI: Jurnal Pendidikan Guru Sekolah Dasar, 8(2), 147-162. 



  987 

 

JCRBE (Journal of Current Research in Business and Economics). E-ISSN: 2829-5307. 

Lathifah, Z. K. (2020). Literasi Visual untuk Peningkatan Kecerdasan Membaca di Era Industri 

4.0. Educivilia: Jurnal Pengabdian pada Masyarakat, 1(1), 49-57. 

Pitriana, P., Lathifah, Z. K., & Makarim, H. (2018). Upaya Meningkatkan Hasil Belajar Siswa 

Melalui Model Pembelajaran Kooperatif Think Pair And Share Pada Mata Pelajaran 

Matematika. DIDAKTIKA TAUHIDI: Jurnal Pendidikan Guru Sekolah Dasar, 5(2), 151-169. 

Suherman, I. R. M. A. N., Fauziah, R. S. P., Maryani, N. O. V. I., & Lathifah, Z. K. (2023). A 

Bibliometric analysis of technological-based educational supervision research using 

Vosviewer. Journal of Engineering Science and Technology. Special Issue of ISCoE2022, 18(3), 

49-56. 

Lathifah, Z. K., Setyaningsih, S., & Wulandari, D. (2022). Exploring Internal Quality Assurance 

System for Pesantren in Indonesia. Journal of Higher Education Theory & Practice, 22(16). 

Lathifah, Z. K., Rusli, R. K., Prasetyo, T., Febrianisya, M., Kholik, A., & Suherman, I. (2022). 

Analysis on the Impact of the MBKM Program on Improving the Competence of Teacher 

Training Students: A Study of Student Perceptions of the Teacher Training and 

Education Faculty. Jurnal Paedagogy, 9(3), 354-363. 

Sya, M. F., Adri, H. T., Kholik, A., Sudjani, D. H., & Lathifah, Z. K. (2021). Indonesian Learning: 

Towards The Academic Achievement of Communicative Competence. Indonesian 

Journal of Social Research (IJSR), 3(3), 183-189. 

Julianti, D., Maufur, M., Lathifah, Z. K., & Mawardini, A. (2023). Dukungan Teman Sebaya 

Terhadap Minat Belajar Siswa Slow Learner (Studi Kasus di Kelas IV). AL-KAFF: 

JURNAL SOSIAL HUMANIORA, 1(2), 48-70. 

Kholik, A. B. D. U. L., Ramdhani, M. R., Lathifah, Z. K., Fauziah, R. S. P., Bahri, S. A. I. F. U. 

L., & Hamurdani, H. (2023). Digitalization of Human Resource Management: A 

Bibliometric Analysis. Journal of Engineering Science and Technology Special Issue on 

ISCoE2022, 18(4), 20-29. 

Lathifah, Z. K., Fauziah, R. S. P., & Rusli, R. K. (2022). Islamic Classroom Management Model 

in Thailand’s Primary Schools. Jurnal Kependidikan: Jurnal Hasil Penelitian dan Kajian 

Kepustakaan di Bidang Pendidikan, Pengajaran dan Pembelajaran, 8(4), 857-868. 

Fitriliani, A., & Latifah, Z. K. (2022). Kebijakan Kepala Sekolah Dalam Upaya Pembentukan 

Akhlak Terpuji Siswa dan Siswi di SDN Cisarua 01. Intelegensia: Jurnal Pendidikan 

Islam, 10(2), 120-124. 

Mallarangan, A. D. D., Rahman, A., Nur, S., Lathifah, Z. K., & Lubis, F. M. (2024). Analysis Of 

The Influence Of Continuous Training Development And Education On Professional 

Competence Of Teachers In Public Schools. Journal on Education, 6(2), 13449-13456. 

Lathifah, Z. K. (2024). Pengembangan Manajemen Perpustakaan Sebagai Pusat Pembelajaran 

Komprehensif di Lingkungan SDN Bendungan 01. Educivilia: Jurnal Pengabdian pada 

Masyarakat, 5(1), 1-13. 

Dewa, R. S., Lathifah, Z. K., & Indra, S. (2023). Konsep Kurikulum Pendidikan Akhlak 

Perspektif Imam Abu Hamid Al-Ghazali Dalam Kitab Ihya Ulumuddin. AL-KAFF: 

Jurnal Sosial Humaniora, 1(5). 

Rusmiyanto, R., Huriati, N., Fitriani, N., Tyas, N. K., Rofi’i, A., & Sari, M. N. (2023). The role 

of artificial intelligence (AI) in developing English language learner's communication 

skills. Journal on Education, 6(1), 750-757. 



  988 

 

JCRBE (Journal of Current Research in Business and Economics). E-ISSN: 2829-5307. 

Wulantari, N. P., Rachman, A., Sari, M. N., Uktolseja, L. J., & Rofi'i, A. (2023). The role of 

gamification in English language teaching: A literature review. Journal on Education, 6(1), 

2847-2856. 

Rofi'i, A., Firdaus, D. R., & Moridu, I. (2023). The Analysis of User Acceptance Using UTAUT 

and Delone & McLean Model: Study Case of Banking Mobile Application. Journal of 

Information System, Technology and Engineering, 1(1), 21-25. 

Rofii, A., Herdiawan, R. D., Nurhidayat, E., Fakhrudin, A., Sudirno, D., & Nahdi, D. S. (2021). 

Penyuluhan tentang bahaya pergaulan bebas dan bijak bermedia sosial. Bernas: Jurnal 

Pengabdian Kepada Masyarakat, 2(4), 825-832. 

Madjid, M., Subroto, D. E., & Rofi'i, A. (2023). Utilization of interactive multimedia in learning 

english about different kinds of fruits for elementary school children. Jurnal Mantik, 7(1), 

263-270. 

Lumingkewas, C. S., & Rofi'i, A. (2023). The Implementation of User Centered Design Method 

in Developing UI/UX. Journal of Information System, Technology and Engineering, 1(2), 26-

31. 

Septiani, A., Emiliasari, R. N., & Rofi'i, A. (2019). The Novice English Teachers' Experience: 

Practices and Challenges. Academic Journal Perspective: Education, Language, and 

Literature, 7(2), 109-118. 

Hariyadi, S., Rofi’i, A., Santosa, T. A., & Sakti, B. P. (2023). Effectiveness of STEM-Based Mind 

Mapping Learning Model to Improve Students' Science Literacy in the Era of Revolution 

4.0. Jurnal Penelitian Pendidikan IPA, 9(10), 791-799. 

Rofiâ, A., Rukmini, D., & Hartono, R. (2014). IMPROVING STUDENTSâ€™ MOTIVATION 

IN WRITING DESCRIPTIVE TEXTS BY USING THE MIND MAPPING 

TECHNIQUE. English Education Journal, 4(2). 

Rofi'i, A., & Susilo, S. V. (2022). Kesulitan membaca permulaan pada pembelajaran bahasa 

Inggris siswa sekolah dasar. Jurnal Cakrawala Pendas, 8(4), 1593-1603. 

Rofi’i, A. (2017). A Comparative Analysis on Extrovert and Introvert Students Towards Their 

Speaking Skill. ETERNAL (English Teaching Journal), 8(2). 

Rafii, A. (2017). IMPROVING STUDENTS’MOTIVATION IN WRITING DESCRIPTIVE 

TEXTS BY USING MIND MAPPING. ELT Echo: The Journal of English Language Teaching 

in Foreign Language Context, 2(2), 147-157. 

Nurhidayat, E., Herdiawan, R. D., & Rofi’i, A. (2022). Pelatihan Peningkatan Literasi Digital 

Guru Dalam Mengintegrasikan Teknologi di SMP Al-Washilah Panguragan Kabupaten 

Cirebon. Papanda Journal of Community Service, 1(1), 27-31. 

Saufi, M., Rofi’i, A., & Firdaus, D. R. (2023). The Analysis of User Intention to Subscribe Netflix 

Using UTAUT Framework. Journal of Information System, Technology and 

Engineering, 1(1), 16-20. 

Syafryadin, W., DEC, N., & Rofi’i, A. Awalludin.(2021). Students’ perspective and problems 

in implementing higher order thinking skill (HOTS) in speaking for presentation 

class. Journal of Language and Linguistic Studies, 18(1), 477-487. 

Saputra, A. M. A., Huriati, N., Lahiya, A., Bahansubu, A., Rofi'i, A., & Taupiq, T. (2023). 

Pendidikan Karakter Melalui Pembelajaran Hybrid Berbasis Kearifan Lokal Untuk 

Mengembangkan Potensi Siswa. Journal on Education, 6(1), 1102-1110. 



  989 

 

JCRBE (Journal of Current Research in Business and Economics). E-ISSN: 2829-5307. 

Magfiroh, I., Herdiawan, R. D., & Rofi'i, A. (2021). An appraisal analysis of narrative text from 

the 11th grade English textbook. Allure Journal, 1(1), 63-75. 

Rumondor, P., Pranajaya, S. A., Sudadi, S., Rumfot, S., & Rofi’i, A. (2023). The Analysis of 

Relationship Between Parenting Pattern, Demographic Variables, Adversity Intelligence 

and Emotional Intelligence. Journal on Education, 5(4), 16081-16087. 

Rofi’i, A., & Nurhidayat, E. (2020, March). The impact of english EFL technology powerpoint 

in learning speaking for english pre-service teacher. In Journal of Physics: Conference 

Series (Vol. 1477, No. 4, p. 042058). IOP Publishing. 

Aenida, N. A. N., Herdiawan, R. D., & Rofi'i, A. (2022). An attitudinal analysis of student-

teacher talk on online classroom interaction. Allure Journal, 2(1), 45-60. 

Satin, M. S. (2018). Students' Perception and Motivation Towards Digital Text in Learning 

Reading. Journal of English Language Learning, 2(1), 318827. 

Rofii, A., Budiman, I. A., Sudirno, D., & Nahdi, D. S. (2023). Inovasi Produk Olahan Lele 

(OLELE) Untuk Meningkatkan Pemberdayaan Umkm Melalui Konten Digital di Desa 

Dukuh Tengah Kabupaten Tegal. BERNAS: Jurnal Pengabdian Kepada Masyarakat, 4(4), 

3185-3192. 

Mohzana, M., Rofi’i, A., Antonia Junianty Laratmase, J., Susatyo Adhi Pramono, P., & Enny 

Diah Astuti, A. (2023). The Development Of E-Module Based on Science Writing 

Heuristic (SWH) To Improve the Effectiveness of Teaching and Learning 

Activities. Journal for Educators, Teachers and Trainers, 14(3). 

Fakhruddin, A., Nurhidayat, E., & Rofi'i, A. (2022). Implementing Quizziz as Game Based 

Learning in Teaching Grammar in Written Discourse. ETERNAL (English Teaching 

Journal), 13(2), 143-148. 

Syafryadin, S., Wardhana, D. E. C., Noermanzah, N., Rofi'i, A., & Awalludin, A. (2021). 

Students’ perspective and problems in implementing higher order thinking skill (HOTS) 

in speaking for presentation class. Journal of Language and Linguistic Studies, 18(1). 

Nurhidayat, E., & Rofi’i, A. (2019). Developing English Supplementary Materials through 

Instructional Conversations. Vision: Journal for Language and Foreign Language 

Learning, 8(2), 156-168. 

Rofi’i, A., & Nurhidayat, E. (2019, September). The Impact of English EFL in Learning 

Speaking for English Teacher. In Prosiding Seminar Nasional Pendidikan (Vol. 1, pp. 1338-

1344). 

Rofi’i, A., & Rafli, Z. (2019). Narrative Writing in Novel Towards EFL Learning. KnE Social 

Sciences, 139-152. 

Evitha, Y., Sari, S. N., Suprayitno, D., & Irrianda, J. (2023). Digital Communication 

Management Government of the Republic of Indonesia for Inclusive and Sustainable 

Economic Recovery in Indonesia. KnE Social Sciences, 621-631. 

Suprayitno, D., & Wibowo, H. U. (2020). Loyalty of Seafarers in the Shipping Industry in 

Jakarta Province, Indonesia. PalArch's Journal of Archaeology of Egypt/Egyptology, 17(7), 

10065-10084. 

Suprayitno, D., & Hermawan, E. (2022). The Effect of Organizational Climate and Competence 

on The Performance of PT. Saharjo Enam Sembilan. PalArch's Journal of Archaeology of 

Egypt/Egyptology, 19(3), 929-944. 



  990 

 

JCRBE (Journal of Current Research in Business and Economics). E-ISSN: 2829-5307. 

Ernawati, E., Suprayitno, D., Evitha, Y., & Latunreng, W. (2023). The Effect of Warehouse 

Layout on Work Productivity at PT Perkasa Primarindo. International Journal of 

Environmental, Sustainability, and Social Science, 4(1), 94-114. 

Sugiarto, M., & Suprayitno, D. (2023). Analysis of Factors Causing Logistics Warehouse 

Inventory Mismatch at PT Dai Nippon Printing Indonesia. Sinergi International Journal of 

Logistics, 1(1), 17-31. 

Dewi, R. D. L. P., Aslindah, A., Masruhim, M. A., Taufik, M. Z., Rahmatiyah, R., Brantasari, 

M., ... & Suprayitno, D. (2024). Buku Ajar Metodologi Penelitian Pendidikan. PT. Sonpedia 

Publishing Indonesia. 

Suprayitno, D. (2011). Pengaruh Budaya Organisasi dan Gaya Kepemimpinan Terhadap Kepuasan 

Kerja Karyawan PT. Rig Tenders Indonesia, Tbk (Doctoral dissertation, Tesis. Magister 

Manajemen. Universitas Pancasila). 

Azis, A., Muthmainnah, A., Puspita, C. P., SB, I. M., Irianto, E. D. A., Ghozali, Z., ... & 

Suprayitno, D. (2024). Buku Ajar Manajemen Investasi. PT. Sonpedia Publishing 

Indonesia. 

Karini, R. S. R. A., Martini, R., Suprayitno, D., Sihwinarti, D., Sunny, M. P., Saraswathi, I. A. 

A., ... & Gede, I. K. (2024). Buku Ajar Audit Manajemen. PT. Sonpedia Publishing 

Indonesia. 

Rahmatiyah, R., Nuryanneti, I., Nur, M. D. M., Setyaningrum, S., Mirnawati, M., Arda, A., ... 

& Suprayitno, D. (2024). Buku Ajar Ilmu Alamiah Dasar. PT. Sonpedia Publishing 

Indonesia. 

Setiawan, Z., Zebua, R. S. Y., Suprayitno, D., Hamid, R. S., Islami, V., & Marsyaf, A. 

(2024). Buku Ajar Perilaku Konsumen. PT. Sonpedia Publishing Indonesia. 

Suprayitno, D. (2024). Analysis of Customer Purchase Intereset In Digital Marketing 

Content. Journal of Management, 3(1), 171-175. 

Sanulita, H., Putra, P. P., Laka, L., Amalia, M., Anggraeni, A. F., Ardiansyah, W., ... & 

Judijanto, L. (2024). Panduan Praktis Penulisan Karya Tulis Ilmiah. PT. Green Pustaka 

Indonesia. 

Suprayitno, D., Iskandar, S., Dahurandi, K., Hendarto, T., & Rumambi, F. J. (2024). Public 

Policy In The Era Of Climate Change: Adapting Strategies For Sustainable 

Futures. Migration Letters, 21(S6), 945-958. 

Suprayitno, D., Sari, A. L., Judijanto, L., Amalia, D., & Sukomardojo, T. (2024). Blockchain And 

Cryptocurrency: Revolutionizing Digital Payment Systems And Their Implications On 

The Digital Economy. Migration Letters, 21(S6), 932-944. 

Setiawan, Z., Judijanto, L., Azizah, I. S., Heirunissa, H., Islami, V., Suprayitno, D., ... & 

Noorzaman, S. (2024). Pengantar Administrasi Bisnis: Teori Komprehensif. PT. Sonpedia 

Publishing Indonesia. 

Kesumo, S. W., Suprayitno, D., & Latunreng, W. (2024). The Effect of Inventory Control on the 

Work Productivity of Inventory Division Employees at PT Duta Sentosa Yasa (MR DIY) 

KBN Marunda. Sinergi International Journal of Logistics, 2(1), 1-16. 

Suprayitno, D. (2023). The Influence of Leadership on Employee Performance. Journal of Law, 

Social Science and Humanities, 1(2), 87-91. 



  991 

 

JCRBE (Journal of Current Research in Business and Economics). E-ISSN: 2829-5307. 

Sutejo, M. B., Suprayitno, D., & Latunreng, W. (2023). Controlling Raw Material Inventory 

using the Economic Order Quantity (EOQ) Method at PT. ICI Paints Indonesia. Sinergi 

International Journal of Logistics, 1(3), 108-122. 

Al Firdausi, A. R., & Suprayitno, D. (2023). Application of the Economic Order Quantity 

(EOQ) Method in Soybean Raw Material Inventory Control at the Haji Maman Tofu 

Factory in Matraman District, East Jakarta. Sinergi International Journal of Logistics, 1(2), 

73-84. 

Rahayu, A. S., & Suprayitno, D. (2023). The Effectiveness Of The Dedicated Storage Method 

On Building Layout At PT Puninar Anji Kyk Logistik Indonesia. Sinergi International 

Journal of Logistics, 1(1), 1-16. 

Triatmo, A. W. (2023). SK Penerimaan Peserta Program Visiting Professor Semester Genap. 

Setiawan, Z., Judijanto, L., Azizah, I. S., Heirunissa, H., Islami, V., & Suprayitno, D. & 

Noorzaman, S.(2024). Pengantar Administrasi Bisnis: Teori Komprehensif. 

Baidun, A., Prananta, R., Harahap, M. A. K., & Yusuf, M. (2022). Effect Of Customer 

Satisfaction, Marketing Mix, And Price In Astana Anyar Market Bandung. Al-Kharaj: 

Journal of Islamic Economic and Business, 4(2). 

Al Aidhi, A., Harahap, M. A. K., Rukmana, A. Y., & Bakri, A. A. (2023). Peningkatan Daya 

Saing Ekonomi melalui peranan Inovasi. Jurnal Multidisiplin West Science, 2(02), 118-134. 

Harahap, M. A. K., Ausat, A. M. A., Rachman, A., Riady, Y., & Azzaakiyyah, H. K. (2023). 

Overview of ChatGPT Technology and its Potential in Improving Tourism Information 

Services. Jurnal Minfo Polgan, 12(1), 424-431. 

Sutrisno, S., Ausat, A. M. A., Permana, B., & Harahap, M. A. K. (2023). Do Information 

Technology and Human Resources Create Business Performance: A Review. 
International Journal of Professional Business Review: Int. J. Prof. Bus. Rev., 8(8), 14. 

Fkun, E., Yusuf, M., Rukmana, A. Y., Putri, Z. F., & Harahap, M. A. K. (2023). Entrepreneurial 

Ecosystem: Interaction between Government Policy, Funding and Networks (Study on 

Entrepreneurship in West Java). Jurnal Ekonomi Dan Kewirausahaan West Science, 1(02), 

77-88. 

Manafe, M. W. N., Ohara, M. R., Gadzali, S. S., Harahap, M. A. K., & Ausat, A. M. A. (2023). 

Exploring the Relationship Between Entrepreneurial Mindsets and Business Success: 

Implications for Entrepreneurship Education. Journal on Education, 5(4), 12540-12547. 

Harahap, M. A. K., Sutrisno, S., Fauzi, F., Jusman, I. A., & Ausat, A. M. A. (2023). The Impact 

of Digital Technology on Employee Job Stress: A Business Psychology Review. Jurnal 

Pendidikan Tambusai, 7(1), 3635-3638. 

Harahap, M. A. K., Kraugusteeliana, K., Pramono, S. A., Jian, O. Z., & Ausat, A. M. A. (2023). 

The Role of Information Technology in Improving Urban Governance. Jurnal Minfo 

Polgan, 12(1), 371-379. 

Harahap, M. A. K., Supriandi, S., Tanipu, F., & Manuhutu, A. (2023). Relations between 

Architecture, Urban Planning, Environmental Engineering, and Sociology in 

Sustainable Urban Design in Indonesia (Literature Study). Jurnal Geosains West Science, 
1(02), 77-88. 

Harahap, M. A. K., Ausat, A. M. A., & Suherlan, S. (2023). Analysing the role of religious 

education in improving the work ethic of MSME owners. Journal on Education, 5(4), 

15050-15057. 

Harahap, M. A. K., Sutrisno, S., Raharjo, I. B., Novianti, R., & Ausat, A. M. A. (2023). The Role 

of MSMEs in Improving the Economy in Ramadan. Community Development Journal: 

Jurnal Pengabdian Masyarakat, 4(2), 1907-1911. 



  992 

 

JCRBE (Journal of Current Research in Business and Economics). E-ISSN: 2829-5307. 

Gadzali, S. S., Harahap, M. A. K., Tarigan, I. M., Nasution, A. A., & Ausat, A. M. A. (2023). 

Women’s Entrepreneurship: An Examination of Government Support and the Role of 

Knowledge Skills. Community Development Journal: Jurnal Pengabdian Masyarakat, 4(1), 

713-717. 

Tarigan, I. M., Harahap, M. A. K., Sari, D. M., Sakinah, R. D., & Ausat, A. M. A. (2023). 

Understanding Social Media: Benefits of Social Media for Individuals. Jurnal Pendidikan 

Tambusai, 7(1), 2317-2322. 

Harahap, M. A. K., Ausat, A. M. A., Sutrisno, S., Suherlan, S., & Azzaakiyyah, H. K. (2023). 

Analyse the Role of Family in Entrepreneurship Education: Effective Support and 

Assistance. Journal on Education, 5(4), 14563-14570. 

Harahap, M. A. K., Suherlan, S., Rijal, S., & Ausat, A. M. A. (2023). Defining the Business 

Philosophy Foundation for Sustainable Business Education. Journal on Education, 5(4), 

15776-15783. 

Harahap, M. A. K., Junianto, P., Astutik, W. S., Risdwiyanto, A., & Ausat, A. M. A. (2023). Use 

of ChatGPT in Building Personalisation in Business Services. Jurnal Minfo Polgan, 12(1), 

1212-1219. 

Harahap, M. A. K., Wurarah, R. N., Fathurohman, A., Suroso, A., & Iskandar, Y. (2023). 

Globalization Substance And Industrial Revolution 4.0 And The Role Of Technological 

Innovation For Economic Development Towards Entrepreneurship. 

Harahap, A. K., & Damanik, D. (2020). Evaluasi Pembangunan Drainase di Jalan Jambuara 

Nagori Buntu Bayu STA 0.000–STA 3.000 Kecamatan Hatanduhan Kabupaten 

Simalungun. Jurnal Santeksipil, 1(1). 

Harahap, A. K., & Modifa, I. (2020). Kajian Pembangunan Jalan Lingkar Luar (Ringroad) Dari 

Segi Kepadatan Lalu Lintas Di Kota Pematangsiantar. Jurnal Santeksipil, 1(1). 

Harahap, M. A. K., Sirojuzilam, S., Harahap, R. H., Marpaung, B. O. Y., & Saputra, J. (2019). 

The Effect of Open Tourism Space on Regional Development Through Supply Chain 

Management in Panatapan Danau Toba Area Simalungun, Indonesia. 

Suyatno, A., Leuhery, F., Agustinus, J. W., Lubis, F. M., & Harahap, M. A. K. (2023). Pengaruh 

Flexible Working Space Dan Organizational Culture Terhadap Produktivitas Kerja: 

Literature Review Manajemen Sumber Daya Manusia. Journal of Economic, Bussines and 

Accounting (COSTING), 7(1), 770-777. 

Harahap, A. K., & Manalu, B. J. (2020). Perencanaan Struktur Pondasi Pada Bangunan 

Puskesmas Jawa Maraja Bah Jambi Kabupaten Simalungun Provinsi Sumatera Utara. 

Jurnal Santeksipil, 1(2). 

Zen, A., Siminto, S., Harahap, M. A. K., Prasetya, Y. B., & Ausat, A. M. A. (2023). Effective 

Leadership: A Literature Review of Concepts, Characteristics, and Best Practices. 
Innovative: Journal Of Social Science Research, 3(2), 2209-2219. 

Rusmayandi, G., Hertini, E. S., Harahap, M. A. K., & Nugroho, R. J. (2023). Climate Change, 

Agricultural Production, Food Security, and Livelihoods of Rural Communities in Rural 

Districts: A Qualitative Approach. West Science Interdisciplinary Studies, 1(03), 102-110. 

Harahap, M. A. K. (2021). Analisis Pengaruh Fasilitas Wisata Pemandangan Terhadap 

Kepuasan Pengunjung (Sebuah Kajian Pada Kawasan Danau Toba Kabupaten 

Simalungun). Jurnal Pengabdian Masyarakat Sapangambei Manoktok Hitei, 1(1), 26-33. 

Triyadi, S., & Harahap, A. (2006). Tempat Sampah, Perilaku Manusia, Dan Pembangunan 

Berkelanjutan. Jurnal Teknik Lingkungan Institut Teknologi Bandung Edisi Khusus Agustus, 

15. 

Harahap, M. A. K., Sutrisno, S., Mahendika, D., Suherlan, S., & Ausat, A. M. A. (2023). The 

Role of Emotional Intelligence in Effective Leadership: A Review of Contemporary 

Research. Al-Buhuts, 19(1), 354-369. 



  993 

 

JCRBE (Journal of Current Research in Business and Economics). E-ISSN: 2829-5307. 

Pratomo, A. B., Harahap, M. A. K., Oswari, T., Akhirianto, P. M., & Widarman, A. (2023). The 

Application of End User Computing Satisfaction (EUCS) to Analyze the Satisfaction of 

MyPertamina User. Jurnal Sistim Informasi dan Teknologi, 78-83. 

Sopiana, Y., & Harahap, M. A. K. (2023). Sustainable Urban Planning: A Holistic Approach to 

Balancing Environmental Conservation, Economic Development, and Social Well-

being. West Science Interdisciplinary Studies, 1(02), 43-53. 

Harahap, M. A. K., Modifa, I., & Situmorang, S. F. (2022). Rencana Anggaran Biaya (Rab) 

Rekonstruksi Jalan Lumban Pande-Tanjungan Kecamatan Palipi (Did). Jurnal 

Santeksipil, 3(1), 11-21. 

 


