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Abstract  

However, in the business world, it is not enough to be in this position, we have to be 

competitive and number one, and one way to win the competition is to improve service 

quality, because increasing service quality will make consumers satisfied and loyal. Quality 

not only emphasizes aspects of the final result, namely products and services, but also 

concerns human quality, process quality and environmental quality. Service quality is the best 

matrix for evaluating consumer satisfaction in comparison between expectations and 

perceptions of service. Service is an intangible task that satisfies the needs of consumers or 

business users. If not controlled, this can have a negative impact on the company, because 

many customers feel dissatisfied.  

 

Keywords: business, competition, satisfaction. 
 

INTRODUCTION 
Service quality is an effort to fulfill consumer needs and desires as well as the accuracy 

of delivery in keeping with consumer expectations. Services in general are intangible and 

cannot be fully owned by consumers. Service businesses place great importance on the human 

element. It is impossible to produce quality products and services without quality people and 

processes. Service is an activity or benefit that one person can offer to another which is 

essentially intangible and does not result in ownership of anything. From the data above, it 

can be said that many outlets do not necessarily have high consumption value either. 

Consumers pay in return for the convenience, service and satisfaction they receive from the 

service, not for ownership of the service.  

 
METHOD  

During peak periods, it is possible that the services provided by producers are very 

minimal, for example speeding up service times in order to serve as many customers as 

possible. However, in the business world, it is not enough to be in this position, we have to be 

competitive and number one, and one way to win the competition is to improve service 

quality, because increasing service quality will make consumers satisfied and loyal. From the 

data above, it can be said that many outlets do not necessarily have high consumption value 

either. Services in general are intangible and cannot be fully owned by consumers. This is the 

basis for consumers to be able to buy products or services from the same place repeatedly and 

not switch to other competing companies. 

  

RESULT AND DISCUSSION 
This is the basis for consumers to be able to buy products or services from the same place 

repeatedly and not switch to other competing companies. From the data above, it can be said 

that many outlets do not necessarily have high consumption value either. From the above 

definition, it can be concluded that quality is a quality standard where each element is 
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interconnected and can influence performance in meeting customer expectations. However, 

in the business world, it is not enough to be in this position, we have to be competitive and 

number one, and one way to win the competition is to improve service quality, because 

increasing service quality will make consumers satisfied and loyal.  

 

CONCLUSION  
There are several factors that can influence consumer satisfaction, namely service 

quality and product quality. Service is an activity or benefit offered to consumers or service 

users so that it can satisfy or meet consumer needs and desires. Service quality is an effort to 

fulfill consumer needs and desires as well as the accuracy of delivery in keeping with 

consumer expectations. The existence of very busy peak periods is a problem in itself for 

service marketing. Consumers pay in return for the convenience, service and satisfaction they 

receive from the service, not for ownership of the service.  

 

REFERENCES  
Rifai, A. I., Hadiwardoyo, S. P., Correia, A. G., Pereira, P. A., & Cortez, P. (2015). The data 

mining applied for the prediction of highway roughness due to overloaded trucks. 

Rifai, A. I., Hadiwardoyo, S. P., Correia, A. G., & Pereira, P. A. U. L. O. (2016). Genetic 

Algorithm Applied for Optimization of Pavement Maintenance under Overload Traffic: 

Case Study Indonesia National Highway. Applied Mechanics and Materials, 845, 369-378. 

Rifai, A. I., Surgiarti, Y. A., Isradi, M., & Mufhidin, A. (2021). Analysis of Road Performance 

and the impact of Development in Pasar Minggu, Jakarta (Case Study of Jalan Lenteng 

Agung-Tanjung Barat). International Journal of Civil Engineering, 6(1), 68-74. 

Adiputra, D. S., Rifai, A. I., & Bhakti, S. K. (2022). Design of Road Geometric with AutoCAD® 

2D: A Case Wirosari-Ungaran Semarang, Indonesian. Citizen: Jurnal Ilmiah Multidisiplin 

Indonesia, 2, 729-738. 

Zulfa, N., Rifai, A. I., & Taufik, M. (2022). Road geometric design used AutoCAD® Civil 3D: 

a case study jalan campaka-wanaraja garut, Indonesia. Citizen: Jurnal Ilmiah Multidisiplin 

Indonesia, 2, 843-850. 

Sumantri, V. N., Rifai, A. I., & Ferial, F. (2022). Impact of inter-urban street lighting on users 

perception of road safety behavior: A Case of Jalan Majalengka-Rajagaluh. Citizen: Jurnal 

Ilmiah Multidisiplin Indonesia, 2, 703-711. 

Rizqi, M., Rifai, A. I., & Bhakti, S. K. (2022). Design of Road Geometric with AutoCAD® Civil 

3D: A Case Jalan Kertawangunan–Kadugede, Kuningan-Indonesia. Citizen: Jurnal Ilmiah 

Multidisiplin Indonesia, 2, 879-887. 

Rizki, R., Rifai, A. I., & Djamal, E. Z. (2022). Geometric Redesign of Jalan Cisauk–Jaha, Banten 

with Manual Method (Sta. 0+ 000-Sta. 0+ 350). Citizen: Jurnal Ilmiah Multidisiplin 

Indonesia, 2, 859-864. 

Nurjannah, S. N., Rifai, A. I., & Akhir, A. F. (2022). Geometric Design for Relocation of 

National Road Sei Duri-Mempawah Section, West Kalimantan using AutoCAD® 

2D. Citizen: Jurnal Ilmiah Multidisiplin Indonesia, 2, 692-702. 

Arifin, A., & Rifai, A. I. (2022). Geometric Design of Upper Cisokan Hydroelectric Power Plant 

Access Road with AutoCAD® Civil 3D (STA 3+ 000-STA. 4+ 800). Citizen: Jurnal Ilmiah 

Multidisiplin Indonesia, 2, 851-858. 

Firmansyah, F., Rifai, A. I., & Taufik, M. (2022). The Performance of Roundabouts with Traffic 

Signals: A Case Kadipaten Intersection, Indonesia A Case Kadipaten Intersection, 

Indonesia. Citizen: Jurnal Ilmiah Multidisiplin Indonesia, 2, 823-832. 



  3757 

 

JCRBE (Journal of Current Research in Business and Economics) 

Gunawan, R. Y., Rifai, A. I., & Irianto, M. A. (2022). AutoCAD® 2D for Geometric Design of 

Terbanggi Besar–Pematang Panggang Highway (Sta. 28+ 650–Sta. 53+ 650). Citizen: 

Jurnal Ilmiah Multidisiplin Indonesia, 2, 757-765. 

Christine, C., Rifai, A. I., & Handayani, S. (2022). Level of service evaluation of pedestrian 

facility in tourism area: case study Jalan Braga, Bandung. Citizen: Jurnal Ilmiah 

Multidisiplin Indonesia, 2, 748-756. 

Isradi, M., Nareswari, N. D., Rifai, A. I., & Prasetijo, J. (2021). Performance Analysis of Road 

Section and Unsignalized Intersections in Order to Prevent Traffic Jams on Jl H. Djole–

Jl. Pasar Lama. International Journal of Civil Engineering, 6(1), 56-67. 

Salsabila, S., Rifai, A. I., & Taufik, M. (2022). The Geometric Design of Horizontal Curves 

Using The Autocad Civil 3D® Method: A Case Study of Trans Flores Roads. Indonesian 

Journal of Multidisciplinary Science, 1(1), 251-264. 

Farid, M. R., Rifai, A. I., & Taufik, M. (2022). The Alignment Horizontal Design of Alternative 

Road: A Case of Jalan Subang–Cikamurang, West Java. Indonesian Journal of 

Multidisciplinary Science, 1(1), 344-356. 

Ulchurriyyah, N., Rifai, A. I., & Taufik, M. (2022). The Geometric Redesign of Horizontal 

Curved Using AutoCAD Civil 3D®: A Case Jalan Garuda–Jalan Moh. Hatta, 

Tasikmalaya West Java. Indonesian Journal of Multidisciplinary Science, 1(1), 288-303. 

Andriyani, A., Dermawan, W. B., Isradi, M., & Rifai, A. I. (2021). Operational Performance 

Analysis of Rapid Transit Bus (BRT) Corridor 11 in Pulogebang Bus Station. World 

Journal of Civil Engineering, 2(2), 71-80. 

Sony, S., Rifai, A. I., & Handayani, S. (2022). The Effectiveness Analysis of Bus Rapid Transit 

Services (A Case Trans Semarang, Indonesia). Citizen: Jurnal Ilmiah Multidisiplin 

Indonesia, 2, 712-719. 

Isradi, M., Molina, P., Rifai, A. I., Mufhidin, A., & Prasetijo, J. (2021). Evaluasi of Performance 

and Services of Integrated Transportation System (Case Study: Connecting Line 

between MRT Dukuh Atas Station and KRL Sudiran Station). In Proceedings of the 

International Conference on Industrial Engineering and Operations Management (pp. 496-

507). Proceedings of the International Conference on Industrial Engineering and 

Operations Management. 

Rifai, A. I., Ramadhan, A. H., Isradi, M., & Dermawan, W. B. (2021). Analysis of Pedestrian 

Facility Services on Shopping Mall Area in Satellite City During Pandemic COVID-

19. ADRI International Journal of Sciences, Engineering and Technology, 6(1), 99-107. 

Nugroho, R. B., Rifai, A. I., & Akhir, A. F. (2022). The Geometric Design of Horizontal 

Alignment: A Case of Bojonggede-Kemang Area Route, West Java Indonesia. Indonesian 

Journal of Multidisciplinary Science, 1(1), 331-343. 

Rifai, A. I., Wibowo, T., Isradi, M., & Mufhidin, A. (2020). On-Street Parking and Its Impact on 

Road Performance: Case Commercial Area in Jakarta City. World Journal of Civil 

Engineering, 1(1), 10-18. 

Rifai, A. I., & Arifin, F. (2020, March). Analysis of the level of passenger satisfaction with 

services and transport facilities-based integration in Jakarta. In Journal of World 

Conference (JWC) (Vol. 2, No. 2, pp. 66-73). 

Pratama, A., Rifai, A. I., & Thole, J. (2022). The Analysis of Pedestrian Service in Railway 

Station Area: A Case Tanah Abang Station, Jakarta A Case Tanah Abang Station, 

Jakarta. Citizen: Jurnal Ilmiah Multidisiplin Indonesia, 2, 794-803. 

Dewantoro, R. B., Rifai, A. I., & Akhir, A. F. (2022). The Satisfaction Analysis of Bus Double 

Decker Passengers: A Case Bekasi-Semarang Route. Citizen: Jurnal Ilmiah Multidisiplin 

Indonesia, 2, 720-728. 



  3758 

 

JCRBE (Journal of Current Research in Business and Economics) 

Setiaputri, H. A., Isradi, M., Rifai, A. I., Mufhidin, A., & Prasetijo, J. (2021). Analysis Of Urban 

Road Damage With Pavement Condition Index (PCI) And Surface Distress Index (SDI) 

Methods. ADRI International Journal of Sciences, Engineering and Technology, 6(1), 10-19. 

Rifai, A. I., Rafianda, D. F., Isradi, M., & Mufhidin, A. (2021). Analysis Of Customer 

Satisfaction On The Application Of The Covid-19 Protocol At The Inter-City Bus 

Terminal. Journal of Engineering, Science and Information Technology, 1(1), 75-81. 

Rifai, A. I., & Aulia, E. S. (2019). Analysis of Factors Causing Traffic Accidents on Sultan 

Agung Street, Bekasi. Neutron, 18(2), 1-9. 

Purnama, E., Rifai, A. I., & Nasrun, N. (2022). Analysis of Road Performance Used Indonesian 

Highway Capacity Manual 1997: A Case Jalan KH Abdul Halim Majalengka-

Indonesia. Citizen: Jurnal Ilmiah Multidisiplin Indonesia, 2, 888-895. 

Andika, I., Rifai, A. I., Isradi, M., & Prasetijo, J. (2022). A Traffic Management System for 

Minimization of Intersection Traffic Congestion: Case Bengkong Junction, Batam. IJEBD 

International Journal Of Entrepreneurship And Business Development, 5(05), 945-956. 

Rifai, A. I. (2021). Analisis Text Clustering Masyarakat Di Twitter Mengenai Omnibus Law 

Menggunakan Orange Data Mining. Journal of Information Systems and Informatics, 3(1), 

1-12. 

Immanuel, Y., Rifai, A. I., & Prasetijo, J. (2022). The Road Performance Analysis of the Tuah 

Madani Roundabout, Batam-Indonesia. Indonesian Journal of Multidisciplinary 

Science, 1(1), 27-36. 

Rahayu, A. J., Rifai, A. I., & Akhir, A. F. (2022). The phenomena of on-street parking at 

Kadipaten traditional market, West Java. Citizen: Jurnal Ilmiah Multidisiplin Indonesia, 2, 

815-822. 

Salsabila, V. F., Rifai, A. I., & Isradi, M. (2022). The Geometric Design of Horizontal Curved 

on Jalan Drono–Nganom, Wonogiri Using Autocad® Civil 3D. Indonesian Journal of 

Multidisciplinary Science, 1(1), 304-317. 

Agniya, A. H., Rifai, A. I., & Taufik, M. (2022). The Geometric Design of New Jakarta-

Cikampek Highway Access Using Autocad® Civil 3D: A Case of West Karawang 

Industrial Area. Indonesian Journal of Multidisciplinary Science, 1(1), 189-198. 

Rifai, A. I., Harefa, R. A., Isradi, M., & Mufhidin, A. (2021, September). How did the impact of 

the 2nd wave of COVID-19 on parking characteristics at non-referral hospitals? case 

study: permata cibubur hospital, Indonesia. In Journal of World Conference (JWC) (Vol. 3, 

No. 5, pp. 481-490). 

Andito, I. R., Rifai, A. I., & Akhir, A. F. (2022). The Design of Alignment Horizontal Using 

Indonesia Highway Design Standard: A Case of Jalan Babat–Tapen, East Java. Indonesian 

Journal of Multidisciplinary Science, 1(1), 199-210. 

Hasan, M., Rifai, A. I., & Djamal, E. Z. (2022). Phenomena of Online Transportation Mode 

Choice as an Alternative Public Transport in South of Jakarta. Citizen: Jurnal Ilmiah 

Multidisiplin Indonesia, 2, 776-784. 

Rifai, A. I., Putra, M. G. D., Isradi, M., Mufhidin, A., & Prasetijo, J. (2022). Evaluation of 

Selection of Public Transport Mode Corridor Blok M–Bundaran Hotel Indonesian in the 

New Normal Era with Stated Preference. IJEBD International Journal Of Entrepreneurship 

And Business Development eISSN 2597-4785 pISSN 2597-4750, 5(4), 792-805. 

Rifai, A. I., Latief, Y., & Rianti, L. S. (2018). Data mining applied for earthworks optimisation 

of a toll road construction project. In MATEC Web of Conferences (Vol. 195, p. 04019). EDP 

Sciences. 

Najoan, H. K., & Liow, F. E. R. (2023). It Value Analysis: The Case Study Of PT. Bank Tabungan 

Negara, TBk. International Journal Of Economic Literature, 1(2), 208-217. 



  3759 

 

JCRBE (Journal of Current Research in Business and Economics) 

Najoan, H. K., & Mawuntu, D. J. (2023). Establish and Implement PAM and PRM ISO 20000-

1: 2011. Brilliance: Research of Artificial Intelligence, 3(2), 359-368. 

Mawuntu, D. J., Makasarat, O., Koraag, R. A., Poli, A. E., & Najoan, H. K. (2024). Analisa Daya 

Mampu Pasokan Listrik Di Pulau Marampit Kabuaten Kepulauan Talaud. RIGGS: 

Journal of Artificial Intelligence and Digital Business, 3(2), 1-5. 

Mandagi, C. M., Lepar, M. J., Timpal, T., Rompas, V. O., Talimpong, A., Gumolili, Y., & Mait, 

N. H. (2024). The role of diversity structure, dominance, and diameter of mangrove trees 

and mitigation of coastal abrasion at Darunu Village. Jurnal Ilmiah Platax, 12(2), 261-272. 

Timpal, W. G., Masengi, E. E., Kandou, S. R., & Timpal, T. (2022). Policy of Local Head of Post 

Election (Study at The Office of Cooperatives and SMEs Regional Tomohon). Journal of 

Social Science (2720-9938), 3(2). 

Timpal, T., Warouw, J., Redsway, T. D., Salaki, C. L., & Smits, W. (2014). The Exploration of 

Bacillus thuringiensis Berliner and Bacillus cereus Frank at Mount Masarang 

Forest. International Refereed Journal of Engineering and Science, 3(9), 01-10. 

Lepar, M. J. W., Mandagi, C. M., Timpal, T. T., Rompas, V. O., Mait, N. H., Talimpong, A. T., 

... & Gumolili, Y. J. (2025). The importance of density and abundance in the community 

structure of mangrove ecosystems in the framework of mangrove conservation at 

Darunu Village. Jurnal Ilmiah PLATAX, 13(2), 350-360. 

Timpal, T., Lepar, M. J., & Mandagi, C. M. (2025). Identification of Parasitoid Insects in the 

Coastal Area of Temboan Village in the Biological Control of the Coconut Pest Beetle 

Plesispa reichei Chapuis. Jurnal Ilmiah Sains, 70-81. 

Soebahar, H. E. (2003). Menguak Fakta Keabsahan Al-Sunnah. Prenada Media. 

Muhajarah, K., & Soebahar, M. E. (2024). Fiqh of tolerance and religious moderation: a study 

towards Indonesia, Malaysia, and Thailand. Cogent Arts & Humanities, 11(1), 2303817. 

Soebahar, E., Daenuri, E., & Firmansyah, A. (2015). Mengungkap rahasia buah kurma dan 

zaitun dari petunjuk hadis dan penjelasan sains. Ulul Albab: Jurnal Studi Islam, 16(2), 191-

214. 

Soebahar, E., Ghoni, A., & Muhajarah, K. (2021). Effect of halal management system certified 

awareness on consumer purchase intention. Uncertain Supply Chain Management, 9(2), 

317-328. 

Soebahar, E. (2010). Aktualisasi Hadis Nabi di Era Teknologi Informasi. 

Soebahar, M. E., Ghoni, A., & Muhajarah, K. (2020, October). Living Hadith: The 

Congregational Prayers at the Great Mosque of Central Java (MAJT), Indonesia. 

In ICON-ISHIC 2020: Proceedings of the First International Conference on Islamic History and 

Civilization, ICON-ISHIC 2020, 14 October, Semarang, Indonesia (p. 337). European 

Alliance for Innovation. 

Muhajarah, K., & Soebahar, M. E.(2024). Fiqh of tolerance and religious moderation: A study 

towards Indonesia, Malaysia, and Thailand. Cogent Arts & Humanities, 11 (1), 2303817. 

Soebahar, M. E., & Ghoni, A. (2019). Reformulasi Metode Dakwah bi al-Lu’bah sebagai 

Trauma Healing pada Anak Korban Bencana Alam. Jurnal Ilmu Dakwah, 39(2), 126-146. 

Baharuddin, M. A., Soebahar, M. E., & Mujibatun, S. (2020). Validity of Pre-Islamic Arabic 

Literature as a Source of Authentication of Hadis. Jurnal Studi Ilmu-ilmu Al-Qur'an dan 

Hadis, 21(2), 449-468. 

Ghoni, A., Soebahar, M. E., & Muhajarah, K. (2021). Protection Model Concerning Children 

Dealing with The Law in Central Java. 

Muhajarah, K., & Soebahar, M. E. (2024). Fiqh of tolerance and religious moderation: a study 

towards Indonesia, Malaysia, and Thailand. Cogent Arts and Humanities, 11 (1), 3. 



  3760 

 

JCRBE (Journal of Current Research in Business and Economics) 

Soebahar, M., Muhajarah, K., Salahudin Suyurno, S., Embong, R. B., & Panaemalae, A. (2023). 

Islamic devotion in Indonesia, Malaysia, and Thailand as a deterrent against religious 

extremism. HTS Theological Studies, 79(1), 1-6. 

Ghoni, A., Soebahar, M. E., & Muhajarah, K. (2021). Protection Model Concerning Children 

Dealing with The Law in Central Java, Indonesia. 

Mas’ud, A., & Soebahar, M. E. Muhtarom, dan Abdul Mukti. Dinamika Pesantren dan Madrasah. 

Muhajarah, K., Soebahar, M. E., Noh, N. S. C., Muhtarom, A., & Fabriar, S. R. (2022). Religious 

Commodification through Hadis of Siwak and its Halal Branding: Unity of Sciences 

Perspective. Hikmatuna: Journal for Integrative Islamic Studies, 8(2), 157-170. 

Bisri, K., Soebahar, M. E., & Ulama’i, A. H. A. A. (2021). Unsur Lokal Nusantara dalam Syarah 

Hadis: Studi Kitab Tarjamah Bulughul Maram Karya Ahmad Hassan. Mutawatir: Jurnal 

Keilmuan Tafsir Hadith, 11(2), 253-282. 

Soebahar, M. E. (2012). Periwatan dan Penulisan Hadis Nabi telaah Pemikiran Tokoh-tokoh 

Hadis Mengenai Periwatan dan Penulisan Hadis-Hadis Nabi SAW. Fakultas Tarbiyah 

IAIN Walisongo, Semarang. 

Masruri, U. N., Soebahar, M. E., Mufid, A., & Sya’roni, M. (2025). Analysis of the Credibility 

of the Abbasid Caliphs as Rāwī Hadith: The Relationship between Power and 

Knowledge in the Perspective of Naqd al-Hadith. AL QUDS: Jurnal Studi Alquran dan 

Hadis, 9(2), 475-484. 

Su’aidi, H., Kharisman, L., & Lathif, M. (2022). The Practical Method of Understanding Hadith 

Based on Ali Mustafa Yaqub. Religia, 25(1), 113-134. 

Fujianti, L., & Hendratni, T. W. (2020). Pengenalan Aplikasi Akuntansi Ukm Berbasis 

Handphone Pada Pelaku Usaha Mikro Kecil Dan Menengah (Umkm) Batik 

Cirebon. Abdi Laksana: Jurnal Pengabdian Kepada Masyarakat, 1(1). 

Hendratni, T. W., & Ermalina, E. (2013). Womenpreneur, peranan dan kendalanya dalam 

kegiatan dunia usaha. Liquidity: Jurnal Riset Akuntansi dan Manajemen, 2(2), 170-178. 

Saputra, N. H., Thalib, S., & Hendratni, T. W. (2018). PENGARUH KUALITAS PRODUK DAN 

KUALITAS PELAYANAN TERHADAP KEPUASAN KONSUMEN PADA ONLINE 

STORE GUZZLE DI MEDIA SOSIAL (SOCIAL MEDIA). Sumber, 2, 44. 

PRAYITNO, H., Haryanto, G. T. G. K., Supardam, D., & Cahyo, D. H. (2024). ANALYSIS OF 

SEAPLANE ACCIDENT RISK FACTORS BASED ON MEDIA/ENVIRONMENT IN 

TELUK PANGPANG WATER AERODROME. Langit Biru: Jurnal Ilmiah Aviasi, 17(3), 

125-135. 

Prayitno, H., Bahrawi, A., Wirawan, W. A., Sakti, G., Pambudiyanto, N., & Wulansari, A. 

(2024). Pengembangan Keterampilan Las Listrik SMAW Pada Siswa Sekolah Menengah 

Kejuruan (SMK) Di Workshop Politeknik Penerbangan Surabaya. TEKIBA: Jurnal 

Teknologi dan Pengabdian Masyarakat, 4(2), 213-227. 

Putra, D. E., Dewantoro, D., Prayitno, H., Rubiono, G., & Kuncoro, W. (2024). Using Urban 

Vegetation to Reduce Airport Noise: An Eco-Friendly and Economical 

Solution. International Journal of Natural Science Studies and Development (IJOSS), 1(2), 86-

94. 

Putra, D. E., Dewantoro, D., Prayitno, H., Rubiono, G., & Wisnu, K. (2024). Evaluation of 

Urban Plant Vegetation on the Effects of Flight Noise Around the Airport 

Area. International Journal of Natural Science Studies and Development (IJOSS), 1(2), 50-55. 

Prayitno, H., Sugiri, A., & Lestari, R. (2024). Peningkatan Kemampuan Manajemen Energi 

Skala Rumah Tangga kepada Anggota Koperasi Kuntum Bunga. Jurnal Pengabdian 

Kepada Masyarakat (JPKM) TABIKPUN, 5(3), 191-200. 

Anggraini, N., Prayitno, H., Setiawan, R., & Silvia, M. A. (2024). The Influence of On the Job 

Training Experience and Motivation on the Job Readiness of Diploma Three Cadets at 



  3761 

 

JCRBE (Journal of Current Research in Business and Economics) 

the Indonesian Aviation Academy Banyuwangi. Journal Of Nesia Social Science, 1(3), 12-

21. 

Prayitno, H., Sulaeman, A., Hanayanti, C. S., Febriyanti, D., & Ridhwan, M. (2024). Analysis 

of The Influence of Curriculum Enrichment, Strategic Plan Design and Digital Guidance 

Model on Teaching-Learning Quality. Jurnal Sistim Informasi dan Teknologi, 1-6. 

Prayitno, H., Sunardi, S., Mubarok, A., Setyo, D., & Hariadi, S. (2024). Evaluation of the 

Competency and Skills Needs for Seaplane Maintenance in Pilot Education at the 

Indonesian Pilot Academy Banyuwangi. 

Nasution, R. A., Widiasih, S., Prayitno, H., Idyaningsih, N., & Purnamasari, E. (2024). Digital 

Money Literacy Education For Karang Taruna In Creating Technology Smart Human 

Resources In Villages. Journal Of Human And Education (JAHE), 4(4), 745-749. 

Subroto, D. E., Dewa, D. R. T., & Prayitno, H. (2024). Analysis of School Policy Effectiveness 

in Anticipating Students’ Use of The Internet and Digitalization in Learning 

Process. Jurnal Sistim Informasi dan Teknologi, 96-100. 

Kurniawanto, H., Prayitno, H., Gauthama, W., Riyanti, L. E., Ratuningtyas, A., & Fathulloh, 

A. (1935). THE IMPACT OF WORK MOTIVATION AND AVAILABILITY OF 

TRAINER AIRCRAFT AS DETERMINANTS OF FLYING HOUR PRODUCTION 

(CASE STUDY AT THE INDONESIA AVIATION POLYTECHNIC 

CURUG). COMMUNITY PRACTITIONER, 21(07). 

 


